Domestic Abuse: A Referral Pathway for Kent and Medway

What is domestic abuse?

Domestic abuse is any single incident, course of conduct or pattern

of abusive behaviour between individuals aged 16 or over who are
personally connected to each other as a result of being, or having
been, intimate partners or family members, regardless of gender or
sexuality. Children who see, hear or experience the effects of the abuse
and are related to either of the parties are also considered victims of
domestic abuse.

Behaviour is abusive if it consists of any of the following: physical or
sexual abuse; violent or threatening behaviour; controlling or coercive
behaviour; economic abuse; or psychological, emotional or other
abuse. This includes incidences where the abusive party directs their
behaviour at another person (e.g. a child). Economic abuse means any
behaviour that has a substantial adverse effect on someone’s ability to
acquire, use or maintain money or other property, or obtain goods

or services.

What is a risk assessment (DASH)?

The DASH is a risk assessment tool used in Kent and Medway to
identify the level of threat, danger and abuse that is being posed to
someone. The questions may seem personal, but they help to identify
how we can increase safety and support us to identify the most
appropriate support services.

Find guidance and the risk assessment here.

Jargon Buster

DASH

Clare’s Law

IDVA
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MATAC

Safelives

KIDAS

MDAS

ISVA

SARC

Domestic Abuse, Stalking & Harassment and Honour

Based Violence - a risk assessment checklist.

This scheme enables the police to release information
about any previous history of violence or abuse a person
might have.

Independent Domestic Violence Advisor — a person who
works with those affected by abuse to increase their safety
and wellbeing.

Multi-Agency Risk Assessment Conference — a process for
agencies to share information and action plan to reduce risks.
Multi-Agency Task and Coordination — a meeting where high
harm perpetrators are discussed and proactive plans are put
in place to reduce the risk they pose.

The organisation that developed and oversees DASH

and MARAGs.

Kent Integrated Domestic Abuse Service - are the group of
organisations commissioned to provide support within safe
accommodation and community-based support services for
adults (16+) affected by domestic abuse in Kent.

Medway Domestic Abuse Service - the service that delivers
community services in Medway.

Independent Sexual Violence Advisor — a person who works
with those affected by abuse to increase their safety

and wellbeing.

Sexual Assault Referral Centre - offers confidential medical
and practical support to people who have recently been
raped or sexually assaulted.



https://safelives.org.uk/sites/default/files/resources/Dash%20risk%20checklist%20quick%20start%20guidance%20FINAL.pdf

What is MARAC?

MARAC is a process where agencies share relevant information about high-
risk cases and make collaborative plans to help the people in that situation
and reduce the risk. It identifies the actions needed to keep people safe and
the most appropriate services for all those involved: the person experiencing
abuse, any children connected to the people involved and the person using
abusive behaviour.

If you identify someone as being high risk you should download this
information and referral form and send this, together with the DASH
assessment if you have one, to the email addresses enclosed.

MARAC Referral Form.

What is Clare’s Law?

Clare’s Law, also known as DVDS (Domestic Violence Disclosure Scheme), is a
police-run scheme that lets you, or any member of the public, formally request
or receive usually confidential information about a romantic partner’s criminal
history. This might be a current partner who you are worried might have been
abusive in the past. It can also be an ex-partner you are no longer involved
with but believe may be a threat to your safety.

You can find out more and make a request here.

People using abusive behaviour

Interventions Alliance deliver a variety of one-to-one and
group work interventions that work to help people who
use abusive or stalking behaviour in their relationships to
address the root cause and to make positive changes.

These services are free and impartial and can help by giving
practical and emotional support. They work in partnership
with Kent Police, Lookahead and Victim Support.

Find out more here

or email MASIP@kent.police.uk

Respect is a confidential helpline, email and webchat service
for domestic abuse perpetrators and those supporting them.

Find out more here or call 0808 802 4040



https://app.oasiscloud.co.uk/OASISDA/Core/Public/Referral/marac_web_referral.aspx?apikey=c56b468c-0d9d-4c81-89e8-91b774832ba7
https://www.kent.police.uk/advice/advice-and-information/daa/domestic-abuse/alpha2/request-information-under-clares-law/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finterventionsalliance.co.uk%2Fwhat-we-do%2F%23behaviour_change&data=05%7C02%7CJackie.McDonald%40kent.gov.uk%7Cb1899a8c00da41d90cad08df19594e1a%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C639257546651786416%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WT2gdgySQrOjpupWryi6aIZKyI%2BNJI2xIXReUhtzdZ4%3D&reserved=0
mailto:MASIP%40kent.police.uk?subject=
https://www.respect.org.uk/pages/127-respect-phoneline

What help is available?

Domestic Abuse One Stop Shops offer free and confidential advice, information and support from
a range of agencies to help victims of domestic abuse. These include physical and virtual drop ins.

Domestic Abuse Drop

Ins - One Stop Shops You may even remain anonymous if it is just advice you are seeking. Find your nearest drop in here.
Support for people affected by domestic abuse in Kent Support for people affected by domestic abuse in Medway
Kent Integrated Domestic Abuse Service (KIDAS) offers person-centred Medway Domestic Abuse Service (MDAS) offers specialist domestic abuse
support to victims (16+) in Kent. This service includes: support, with a range of services to increase safety:

+ Support within safe refuge accommodation + Advice and information

« Specialist Independent Domestic Violence Advisors (IDVA) support + One-to-one specialist support to keep victims safe, to help them recover
« Community Outreach Services and move on, including to young people at risk

+ Therapeutic and group programmes (e.g. Freedom or Phoenix Programme « Ajoined-up package of support, bringing in and working together with

- Emergency welfare assistance for clients in crisis (food, energy, travel) partner agencies in housing, health, police and services for children and

others to best suit victims'needs

« Specialist group support programmes

+ School programmes to help young people identify and understand
abusive behaviour

This service can also support access to Sanctuary provision (adaptations to
make the home safer) and support for children and young people residing in
safe accommodation.

Support can be accessed by contacting Victim Support for assessment and . Specialist support to families affected by domestic abuse, working with
referral to your local service via the phone number below, using SignLive or the non-abusive parent and child

the Live Chat facility.
- Y Support can be accessed by contacting Victim Support for assessment and

referral to your local service via the phone number below, using SignLive

Call 0808 1689111 or the Live Chat facility.
24 hours a day, 7 days a week Call 0808 168 9111

24 hours a day, 7 days a week



https://www.domesticabuseservices.org.uk/domestic-abuse-drop-in-one-stop-shop/
https://www.victimsupport.org.uk/accessibility/contact-victim-support-using-british-sign-language-bsl/
https://www.victimsupport.org.uk/resources/kent/
https://www.victimsupport.org.uk/accessibility/contact-victim-support-using-british-sign-language-bsl/
https://www.victimsupport.org.uk/resources/kent/

Kent & Medway Domestic and Sexual Abuse Partnership: Know, See, Speak Out

Domestic abuse disclosure - what should | do?

. : CONTACTS
Do you have any immediate
concerns for your client’s welfare YES IrI: anlgme’rge?cy lEsaielanse
or safety? » | the client’ safety Kent Children’s Services: Worried about a child
Medway Children’s Services: Concerned about a child
¢ NO 3| Kent & Medway Safeguarding Adults: Concerned about an adult
Refer to your agency’s procedures
Are there children or vulnerable YES for children and vulnerable adults/
adults involved? 3 | adultsatrisk and make a referral to « Sevenoaks, Tonbridge & Malling & Tunbridge Wells
Children’s or Adult Services (including High risk: Look Ahead
¢ for perpetrators who are adults at risk). Medium Risk: DAVSS
AND « Thanet & Dover: Oasis -
« Ashford, Canterbury, Folkestone & Hythe: Clarion & Rising Sun
+ Dartford, Gravesham, Maidstone & Swale: Clarion
completed with the person? assessment, further advice and
> support on 0808 168 9111
Complete the MARAC referral form and upload the DASH or DARA
High risk ——>» | Refer to MARAC (14+ on DASH or professional judgement) AT
Medium risk ——3 | Consent from client required and refer to specialist service
Consent from client required and refer to Victim Support E Call Victim Support on
Standardrisk | | (Kent - Victim Support) 0808 1689111
Report domestic abuse & use In all cases, take the following actions with your client: Perpetrators of abuse
Clare’s Law: . . N ,
. . . + Talk to your client about safety planning. Respect has a confidential helpline,
L e laboltidanicsidahUSE i Consider what your agency should do to help them and keep them | email and webchat service.
Safety planning safe,. and which other agencies shOt.Jld be cor-itacted. Call 0808 802 4040
Women's Aid Safety Plan + Ask if they want further support or information to take away.



https://safelives.org.uk/resources-library/dash-risk-checklist/
https://app.oasiscloud.co.uk/OASISDA/Core/Public/Referral/marac_web_referral.aspx?apikey=c56b468c-0d9d-4c81-89e8-91b774832ba7
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.oasiscloud.co.uk%2FOASISDA%2FCore%2FPublic%2FReferral%2Fmarac_web_referral.aspx%3Fapikey%3Dc56b468c-0d9d-4c81-89e8-91b774832ba7&data=05%7C02%7CKaren.Kelly%40kent.gov.uk%7Cea24f6e2c46940200abc08df239387af%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C639268788681347400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=p2r8V%2FieCiKH8paeSLyLCrzTeyRctpBT%2BTaQKpe1uzc%3D&reserved=0
https://www.lookahead.org.uk/domestic-abuse/
https://www.davss.org.uk/
https://www.oasisdaservice.org/get-help/professionals/
mailto:supported.housing%40clarionhg.com?subject=
mailto:https://www.risingsunkent.com/referrals/?subject=
mailto:mailto:supported.housing%40clarionhg.com?subject=
mailto:https://www.oasisdaservice.org/get-help/professionals/?subject=
https://www.victimsupport.org.uk/resources/kent/
https://www.kscmp.org.uk/guidance/worried-about-a-child
https://www.medway.gov.uk/info/200170/children_and_families/600/concerned_about_a_child
https://kmsab.org.uk/worried-about-an-adult/report-abuse
https://www.kent.police.uk/advice/advice-and-information/daa/domestic-abuse/
https://www.respect.org.uk/pages/127-respect-phoneline
https://womensaid.org.uk/information-support/the-survivors-handbook/i-want-to-leave-my-relationship-safely/#makingasafetyplan

Key contacts and services

Kent Police: 999 in an emergency and 101 for all other calls/enquiries
Clare’s Law: Request Information under Clare’s Law

Kent Integrated Domestic Abuse Service: 0808 168 9111

Medway Domestic Abuse Service: 0800 917 9948

Kent Children’s Services: Worried about a child

Medway Children’s Services: Concerned about a child

Kent & Medway Safeguarding Adults: Concerned about an adult
MARAC: MARAC Referral Form

Sexual Assault Referral Centre: 01622 726461 (weekdays, 9am — 5pm)
Out of Hours: 0800 133 7432

National helplines and other services

Respect: a confidential helpline, email and webchat service for domestic
abuse perpetrators and those supporting them

Galop: helpline for LGBT+ people experiencing abuse or violence

Karma Nirvana: Run the national Honour Based Abuse Helpline

SignHealth: SignHealth provides advice and support for Deaf adults and
young people experiencing domestic abuse.

Protection Against Stalking: committed to raising awareness of stalking and
supporting victims and their families.

Kent Cyberstalking Clinic: access help with a live cyberstalking, cyber-enabled

stalking or domestic abuse related stalking issue.
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https://www.kent.police.uk/advice/advice-and-information/daa/domestic-abuse/alpha2/request-information-under-clares-law
https://www.kscmp.org.uk/guidance/worried-about-a-child
https://www.medway.gov.uk/info/200170/children_and_families/600/concerned_about_a_child
https://kmsab.org.uk/worried-about-an-adult/report-abuse
https://app.oasiscloud.co.uk/OASISDA/Core/Public/Referral/marac_web_referral.aspx?apikey=c56b468c-0d9d-4c81-89e8-91b774832ba7
https://www.respect.org.uk/pages/127-respect-phoneline
https://galop.org.uk/
https://karmanirvana.org.uk/
https://signhealth.org.uk/with-deaf-people/domestic-abuse/
https://www.protectionagainststalking.org/
https://www.thecyberhelpline.com/cyberstalking-clinic
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